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Contact frequencies Coastguard

On the North Sea, the Netherlands coastal waters, Waddenzee, IJsselmeer including the Randmeren and waters in  
the southwest of the Netherlands

Frequency Call sign

VHF Ch 16
2187.5 kHz (MF/DSC)
VHF Ch 70 (VHF/DSC)
Inmarsat C

Netherlands Coastguard
002442000
002442000
4471088 KUSTW NL

Traffic Centres / Traffic stations Call sign

Schiermonnikoog
Ouddorp
Terschelling
Den Helder
IJmuiden
Scheveningen
Hoek van Holland
Vlissingen
IJsselmeer/Markermeer

VHF Ch 05 (H24)
VHF Ch 25 (*
VHF Ch 02 (H24)
VHF Ch 62 (H24)
VHF Ch 61 (H24)
VHF Ch 21 (H24)
VHF Ch 03 (H24)
VHF Ch 64/14 (H24)
VHF Ch 01 (H24)

Traffic Station Schiermonnikoog
Traffic Station Ouddorp
Traffic Station Brandaris
Traffic Centre Den Helder
IJmuiden Port Control
Traffic Centre Scheveningen
Maas Entrance
Traffic Centre Vlissingen
Traffic Station IJsselmeer

During search and rescue actions the call sign is ‘Den Helder Rescue’
(*  TS Ouddorp is manned:
�� during the summer months  

[May 15 - September 15] daily from 06h00 - 22h00 and on Sunday to Monday + Thursday to Friday from 22h00 - 06h00
�� during the winter months  

[September 16 - May 14] daily from 08h00 - 16h00 and on Sunday to Monday + Thursday to Friday from 22h00 - 08h00

2.1.5 Communication
Contacting the Joint rescue Coordination Center (JRCC) Den Helder from the shore-side is 
possible in case of alerting or operational matters and can be made as follows:

Emergency telephone number: 0900 01 11;
Operational telephone number: +31(0)88 958 4000;
Fax: +31(0)223 65 83 58;
E-mail: ccc@kustwacht.nl.
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GMDSS operating guidance for masters of ships in distress situations

Is vessel sinking or 
to be abandoned

Is immediate 
help needed ?

A potential 
problem exists ?

1. EPIRB should float free and activate 
 automatically if it cannot be taken into  
 survival craft.

2. Where necessary, ships should use  
 any appropriate means to alert other  
 ships.

Transmit, if time 
allows distress 

call by 
HF/MF/ VHF/DSC 

or Inmarsat
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VHF/DSC or 
Inmarsat

Notify RCC by 
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or Inmarsat

Embark in survival 
craft with VHF, 

SART and if 
possible EPIRB

Responce received?

Responce received?
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inmediately and 
leave on 

Communication on 
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and ships
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and ships
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RADIO DISTRESS COMMUNICATIONS
Digital selective 
calling (DSC)

Radiotelephone Radiotelex

VHF Ch 70 Ch 16

MF 2187.5 kHz 2182 kHz 2174.5 kHz

HF 4 4207.5 kHz 4125 kHz 4177.5 kHz

MF 6 6312.0 kHz 6215 kHz 6268.0 kHz

HF 8 8414.5 kHz 8291 kHz 8378.5 kHz

HF 12 1257.0 kHz 12290 kHz 12520.0 kHz

HF 16 16804.5 kHz 16420 kHz 16695.0 kHz

When a request for Radio Medical Advice has been made via INMARSAT-C or Fleet 
broadband Data (via LES Burum) the request will be passed through automatically 
to the physician of the medical service. 
Provided an internet connection is available it is possible to exchange information 
by e-mail. Send the appropriate information to 38@rmd.knrm.nl (urgent/medical 
assistance), 32@rmd.knrm.nl (regular/medical advice) or 00@rmd.knrm.nl (non-
urgent).  When using e-mail there is no guarantee regarding reception and trans-
mission of messages. If you do not receive a fairly prompt reply, you are advised to 
contact the Netherlands Coastguard.  
The Netherlands Coastguard can be contacted for Radio medical Advice by telephone 
on +31(0)88 950 4020.

2.17.5 Flow charts with regard to distress alerts
Under the supervision of IMO some clearly structured flow charts have been developped 
which show the actions to be taken after the reception of a DSC distress alert. The main mes-
sage of these flow charts is that one should not respond inmediately upon receiving a distress 
alert but has to listen for 5 minutes in order to allow a CS or RCC to respond.
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